BE%E  Accommodation clause
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Article1 Description Range

1.The accommodation contracts and related contracts concluded by our hotel with its guests shall be governed by the provisions of these
Terms and Conditions, and matters not stipulated in these Terms and Conditions shall be governed by laws and regulations or generally
established customs.

2.If our hotel agrees to a special agreement to the extent that it does not violate laws, regulations and customs, such special agreement shall
prevail, notwithstanding the provisions of the preceding paragraph.
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Article2 Application for accommodation contract

1.If you wish to apply for an accommodation contract in our hotel, you must provide our hotel with the following.
(1) Accommodation Name
(2) Date of stay and estimated time of arrival
(3) Room rate (In principle, the basic accommodation charges in Exhibit 1 shall apply.)
(4) Other matters deemed necessary by our hotel

2.If a guest requests to continue his/her stay beyond the date of stay stipulated under Item (ii) of the preceding paragraph during his/her
stay, our hotel will treat the request as if a new accommodation contract had been applied for at the time the request was made.

F3K EHZNOMIF

1 RN HRTIVORIROIAHZEGE LIBFICRIIT2EDE LEY, il HRTIVHEEE LD ofc L&A LT
Brlcld. CORY TEHY EHE A,

2 FIEOREIC & W EBRRD I LIRS, EaE (3 BZBX 2633 Af) OEABEAREZREL LTHRTIVAES S HIA
%, HRTIVMEET HAE T, BXILLWILELT,

3.HARIE. FIERAEDNREMICIN O NEBAREICTE L. BORKRUE 1 8RO\EZERT HBENE LK. BH2IC
RNTHELDIEBRFTREL, Zetdbnid, B1 2ROBEICLZNREDOZIVDOBRISRELET,

4 B2IEORARZEEDREICK Y HRTIVMEE LIEBE TICBZH LW RWEEE. BEZKIEZOMNERS>EDE L
9, el FRAEDOIVERZIEET 5lchlcl) . HRTIVDZDOEEEREICEM LSRRI £9,

Article3 Establishment, etc. of Accommodation Contracts

1.The accommodation contract shall be established when our hotel accepts the offer in the preceding article. However, this does not apply
if our hotel proves that it did not accept the terms of the agreement.

2.When an accommodation contract is concluded pursuant to the provision of the preceding paragraph, the application fee determined by
our hotel up to the basic accommodation fee for the accommodation facility (3 days if it exceeds 3 days) shall be paid by the date
designated by our hotel.

3.The application fee shall be allocated first to the final accommodation charges to be paid by the guests, and in the event that the
provisions of Article 6 and Article 18 are applied, the application fee shall be allocated in the order of compensation following the penalty,
and any remaining amount shall be refunded when the fees are paid pursuant to the provisions of Article 12.

4.If the subscription fee set forth in Paragraph 2 is not paid by the date designated by our hotel in accordance with the provisions of the

same Paragraph, the accommodation contract shall cease to be effective. However, this is limited to the case where our hotel notifies the
guests of the payment date of the application fee.
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Article4 special provisions that exclude payment of applications

1.Notwithstanding the provisions of Paragraph 2 of the preceding article, our hotel may agree to a special provision that does not require
payment of the application fee set forth in the same paragraph after the conclusion of the contract.

2.If our hotel does not request the payment of the application fee set forth in Paragraph 2 of the preceding article or does not designate
the payment date of the application fee when accepting the application for the accommodation contract, it shall be treated as
corresponding to the special provisions set forth in the preceding paragraph.
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Article5 Refusal to enter into an accommodation contract

Our hotel may not agree to conclude accommodation contracts in the following cases.
1.When the application for accommodation is not based on these terms and conditions.
2.When the room is full and there is no room.

3.Where it is found that the person who intends to stay at the hotel is likely to commit an act in connection with the stay that is contrary to the
provisions of laws and regulations, public order or morality.

4.When a person who intends to stay is found to fall under any of the following (A) to (C):.
(A)Act on Prevention of Unjust Acts by Organized Crime Groups (Act No. 77 of 1991)
An organized crime group as defined in Article 2, Item 2 (Hereinafter referred to as "organized crime group".), an organized crime group
member as defined in Article 2, ltem 6 of the same article (Hereinafter referred to as "organized crime group member")),
an associate member of an organized crime group, an associated member of an organized crime group, or any other antisocial force.

(B)When an organized crime group or an organized crime group member is a corporation or other organization that controls
its business activities.

(O)Any juridical person whose officers fall under the category of an organized crime group member.
5.Where the person who intends to stay at the hotel has said or done anything that would cause significant inconvenience to other guests.
6.When the person who intends to stay overnight is clearly recognized as a person suffering from an infectious disease.
7.Violent demands are made with regard to accommodation, or a burden beyond a reasonable scope is requested.
8.When it is impossible to make a person stay overnight due to a natural disaster, facility failure, or any other unavoidable reason.

9.When the person who intends to stay is likely to cause trouble to other guests due to drunkenness, etc. When there are words or deeds that
cause serious inconvenience to other guests.

10.A person who intends to stay at a hotel has had trouble with our hotel in the past, such as delayed payment.
11.When he/she has been requested to bear a burden exceeding a reasonable scope in relation to accommodation.
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Article6 right to cancel a guest's contract

1.Guests can cancel their accommodation contract by contacting our hotel.

2.In the event that a guest cancels all or part of his/her accommodation contract due to reasons attributable to him/her (Excluding cases
where our hotel has specified the due date for payment of the application fee and requested the payment of the application fee pursuant
to the provisions of Article 3, Paragraph 2, and where the accommodation contract was cancelled by the guest prior to the payment.),
our hotel shall be subject to penalties as set forth in Exhibit 2. Provided, however, that in the case where our hotel complies with the special
provisions of Article 4, Paragraph (1), this shall apply only when our hotel informs the guest of the obligation to pay penalty when the guest
cancels the accommodation contract in order to comply with the special provisions.

3.If a guest does not arrive at 5:00 PM (Two hours after the scheduled arrival time, if specified) on the day of their stay without notice, our hotel
may deem that their stay has been terminated by the guest.
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Article7 our hotel's right to cancel the contract

1.our hotel may cancel the accommodation contract in the following cases.

(1)When it is found that the guests are likely to commit acts against the provisions of laws and regulations, public order or morality with
regard to their accommodation, or when it is found that they have committed such acts.

(2)When the guest is clearly recognized as an infectious disease patient.

(3)When he/she is unable to make him/her stay due to a reason arising from force majeure such as a natural disaster.
(4)When a person who intends to stay overnight is likely to cause a nuisance to the guests due to drunkenness, etc.
(5)

5) when the person is an organized crime group, a designated organized crime group member, etc. (hereinafter referred to as an
"organized crime group" and an "organized crime group member") or its affiliated person, or any other anti-social force pursuant to the
"Act on Prevention of Unjust Acts by Organized Crime Group Members" (enforced on March 1, 1992);.

(6)When an organized crime group or an organized crime group member is a corporation or other organization that controls
its business activities.

(7)when the applicant is a juridical person and any of its officers is a member of an organized crime group;.
(8)when the person has said words or deeds that cause extreme inconvenience to other Accommodators;.

(9)When the person has committed violence, threats, extortion, or coercive unreasonable demands against an accommodation facility or
accommodation staff (employees), or has demanded a burden beyond a reasonable scope.

(10)The designated utilization organization does not comply with the prohibitions provided by our hotel.
(11)Cigarettes sleeping in the bedroom, mischief at fire defense equipment, etc., or other non-compliance with the prohibitions of the Terms
of Use provided for by our hotel (Limited to those necessary for fire prevention.).

2.In the event that our hotel cancels the accommodation contract pursuant to the provisions of the preceding paragraph, the guests will not
be charged for any accommodation services not yet provided.
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Article8 registration of accommodation

1.Guests are required to register the following items at the time of booking.
(1)Name, age, sex, address and occupation of the guest.
(2)For foreign nationals, their nationality, passport number, place of entry, and date of entry.
(3)Date and time of departure.
(4)Other matters deemed necessary by our hotel
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Article9 time spent in the guest room

1.Guests may use our hotel rooms from 15: 00 to 11: 00 the following day. However, if you stay continuously, you can use it all day except
for the arrival and departure dates.
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Article10 Compliance with the Terms of Use

1.In our hotel, guests are required to comply with the terms of use established by our hotel and presented to the hotel.

) The evacuation route map from the guest room is shown on the back of the guest room entrance door, so please check it.
) Please refrain from staying unless you are a registered guest.

) Please note that your long-term stay does not constitute a legal right of residence.

)

4) Accommodation for minors only is not allowed unless permitted by the guardian. In addition, please refrain from using this product
if you become mentally or physically weak, lose your sense of reason due to drugs, alcohol, etc., and cause trouble or anxiety to
other customers.

(1
(2
(3
(

2.Room key
(1) Please check the lock when you leave your room during your stay.
(2) Please be sure to return the key to the staff or key box when you leave our hotel.

3.Guest room
(1) Smoking is prohibited throughout our hotel. Smoking is prohibited in the guest rooms. Please smoke in the designated area.
(2) Do not use fire or candles for heating or cooking in the guest rooms or hallways without permission from the hotel. Also,
cooking in the guest room is strictly prohibited.
(3) Please do not use the guest room for any purpose other than accommodation, such as business activities, offices or parties, without
the permission of the hotel.

(4) Do not move any of the equipment in the guest room or modify or modify the guest room without the permission of the hotel.
(5) Please do not take any small items out of the guest room.

4.Valuables
(1) Please use the safe provided in each room to store cash, precious metals and other valuables during your stay.

5.Lost property
(1) Please note that the lost property will be kept for three days including the date of discovery, after which it will be delivered to
the nearest police station.

6.Parking
(1) The parking lot of our hotel is the space in front of the building. Please note that we are not responsible for any accidents in
the parking lot.

7.Accounting
(1) You can only pay in advance.

(2) If payment is to be received from a person other than the guest, if payment is not made by the specified date, we will request
payment directly to the guest.

(3) In addition to the statutory tax, 10% of the bill is charged as a service charge. Therefore, we do not accept any kind of tipping.
8.Please refrain from bringing the following items into the hotel or taking any action as it may disturb other guests.
(1) Taking dogs, cats, birds and other pets into the building. Guide dogs are excluded.
2) Ignition or ignition.
3) Offensive odors and harmful substances.
4)
5) Gambling, coercive speech and behavior, acts that disturb public morals, or acts that cause disgust or annoyance (including noise)
to other customers.

(6) Transfer of accessories or use for other purposes.

Other items prohibited by law.
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(7) Advertising, distribution of advertising materials, sale of goods, solicitation, etc.
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Article11 Business Hours, etc.

1.The operating hours of our hotel's main facilities are as follows, and detailed operating hours of other facilities are provided in brochures
and on signs posted in various locations.

(1) Service time for front cashers, etc.
A. No curfew



B. Staff stationed from 9:00 to 17:00

2.The time set forth in the preceding paragraph may be changed temporarily if necessary or unavoidable. In that case, | will let you know
by an appropriate method.
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Article12 our hotel's responsibility

1.The breakdown of accommodation charges payable by guests and the method of calculation thereof are as shown in Exhibit 1.

2.The payment of the accommodation charges, etc. set forth in the preceding paragraph shall be made only in cash at the front cashier
when the guest departs or when our hotel requests it.

3.Even if a guest does not stay voluntarily after our hotel has provided the guest room and made it available for use, the accommodation
fee will be charged.
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Article13 payment of a fee

1.our hotel shall indemnify and hold any person responsible for any damage suffered by the Accommodation in the course of, or in the
absence of, the Accommodation Agreement and its related agreements. This shall not apply, however, if it is not attributable to our hotel.

2.our hotel has taken out liability insurance under its jurisdiction to deal with possible fires.
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Article14 Handling when contracted guest rooms cannot be provided

1.In the event that our hotel is unable to provide its guests with the rooms it has contracted for, it shall, with the consent of the guests, arrange
for other accommodations with the same terms and conditions as much as possible.

2.Notwithstanding the provisions of the preceding paragraph, if our hotel is unable to procure another accommodation facility, it will pay
compensation equivalent to the penalty to the guest and the compensation will be applied to the amount of damages. However, if there is no
reason to blame the guest house for not being able to provide guest rooms, we will not pay the compensation fee.
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Article15 Handling of deposited goods

1.In the event of loss or other damage to the goods, cash or valuables deposited with the front cashier by the guest, our hotel shall compensate
for such damage except in the event of force majeure.

2.If our hotel intentionally or negligently causes loss or other damage to goods, cash, or valuables brought into our hotel that were not deposited
with the front cashier, our hotel shall compensate for such damage. However, unless our hotel is intentionally or grossly negligent, we will
compensate for damages up to 150,000 yen if the guest did not declare the type and price in advance.
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Article16 Storage of guests' baggage or personal effects

1.If a guest's baggage arrives in our hotel prior to his/her arrival, it will be kept responsibly only if our hotel agrees to do so prior to his/her
arrival, and will be handed to him/her when he/she checks in at the front desk.

2.If a guest has checked out and his/her baggage or personal belongings have been left behind in our hotel, our hotel shall contact the
owner and seek his/her instructions if the owner is identified. However, if there is no instruction from the owner or the owner is not
identified, it is stored for 3 days including the date of discovery and then reported to the nearest police station.

3.In the case of the preceding two paragraphs, our hotel shall be liable for insurance of the baggage or personal belongings of the guests
in accordance with the provisions of Paragraph 1 of the preceding article in the case of Paragraph 1 and the provisions of Paragraph 2 of
the preceding article in the case of the preceding paragraph.
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Article17 responsibility of guests
1.If our hotel suffers any damage due to the intent or negligence of the guest, the guest shall compensate our hotel for the damage.
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Article18 handling of personal information
1.our hotel handles personal information provided by customers appropriately in accordance with our hotel's privacy policy.
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Appended Table 1

Method of calculating accommodation charges (Re: Article 2, Paragraph (1), Article 3, Paragraph (2), and Article 12, Paragraph (1))

total amount to be paid by guests

Breakdown

accommo-
dation
charge

(D Basic room rate (room rate)
(@ Service charge ((1) x 10%)
(® accommodation tax

One accommodation fee per person ((1) + (2))

If itis less than 10,000 yen « -+ it will not be taxed.
10,000 yen or more but less than 15,000 yen +++ 100 yen
15,000 yen or more <=+ 200 yen

consumption tax

@ food and drink charges
(® Rental clothes
(® Sales of various amenities

surcharge

@ sales of goods
Other charges incidental to accommodation

® consumption tax

Remarks
1.The basic room charge depends on the price list posted at the front desk.
2.The above accommodation tax and consumption tax shall be subject to the revised provisions when the tax laws and ordinances are revised.

3.Accommodation tax is not levied if the hotel allows the use of the guest room for purposes other than accommodation and the guest is required
based on this. The details of the accommodation tax will be taxed based on the accommodation regulation of Mie Prefecture.
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Appended Table 2 Penalty (Re: Article 6, Paragraph (2))
Non- The day
ovesglyght On the day before 2daysago | 3daysago |4-8daysago
penalty 100% 100% 50% 30% — —
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Caution
1.% is the ratio of the penalty to the basic accommodation fee.
2.If the contract period is shortened, a penalty for one day (the first day) will be collected regardless of the reduction period.

3.In the event that a contract is cancelled for a portion of group guests (15 or more), no penalty will be charged for the number
of guests that corresponds to 10% of the number of guests staying 10 days prior to their stay (Any fraction is rounded up.).

4.The penalty will be calculated from the day the notice of cancellation is received from the guest.

5.In the case of a contract where the same guest stays continuously, the basic fee (and package fee) of the first day is collected as
a penalty. In addition, if the number of contract days is shortened, one day (the first day) will be collected as a penalty regardless
of the number of contract days shortened.

6.In addition, a package planned by our hotel or a specific organization may stipulate a penalty fee that is different from the
aforementioned provision.

Children's accommodation (under 7 years old)

If you sleep with your child, you don't have to pay for the room charge.
+ One person can sleep with one bed and futon.

HFHOARTIV ZEA
Mikan Hotel Manager



